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ComforW InnH BerlinH VermonW 
 
MemberV PreVenWJ Oyle MoriarWyH Max BarrowVH Joe GreenwalTH Anne BakemanH Nicole LeBlancH ThereVa 
PooTH NT PlaceH BeWhany MrumH Barbara PrineH Julie CunninghamH Greg MairVH LinTa Berger. 
 
MMSM SWaffJ  ChriV OGNeillH Jeff CoyH Joy BarreWWH Jennie MaVWerVonH Camille George 
 
GueVWVJ  JameV SmiWhH Oay SWamblerH MarlyV PallerH Marie RuraH Oaren TopperH Tracy ThraVherH JeaneWWe 
HurTleH OirVWen MurphyH Oaren SchwarWzH Rich AWkinVonH LiVa MayneV. 
 
 
I.  Review of July MinuWeVJ  The minuWeV of Whe July SPSC meeWing were revieweT.  BeWhany Mrum moveT 
Wo accepW Whe minuWeV; anT Nicole LeBlanc VeconTeT Whe moWion.  The minuWeV were unanimouVly 
accepWeT. 
  
II. Key ChangeV Wo Whe MevelopmenWal MiVabiliWieV ServiceV SWaWe SyVWem of Care Plan 
 
Camille revieweT Whe key changeV Wo Whe new MMS SWaWe SyVWem of Care PlanH incluTingJ  a change Wo Whe 
funTing prioriWy for employmenWH expanTing Whe opporWuniWy Wo apply for funTing for employmenW 
VupporWV noW juVW upon graTuaWion from high VchoolH buW Whrough WranViWion age (19-26) anT 
reinVWaWemenW of Whe NmploymenW ConverVion IniWiaWive Wo help cover Whe Tifference in Whe higher coVW 
for employmenW VupporWV when people wiVh Wo converW Vome of Wheir oWher VupporWV Wo employmenW.  
There waV alVo Vome aTTiWional informaWion aTTeT Wo Whe plan abouW oWher reVourceV anT VupporWV WhaW 
are available broaTly Wo people wiWh TevelopmenWal TiVabiliWieV anT a loW of clarificaWion abouW funTing 
guiTance WhaW proviTerV muVW follow when Telivering VerviceV.   There were alVo VeparaWe VecWionV 
incorporaWeTH one which focuVeV more on operaWional acWiviWieV WhaW Whe MevelopmenWal MiVabiliWieV 
ServiceV MiviVion (MMSM) Vhall Wake Wo VWrengWhen anT VupporW VerviceV aV well aV VyVWem TevelopmenW 
acWiviWieVH Vuch aV VupporWing conVumer anT proviTer involvemenW in Whe TevelopmenW of InWegraWeT 
Family ServiceV (IFS) anT HealWh Care Reform.   Camille alVo noWeT WhaW Vpecial iniWiaWiveV MMSM woulT 
like Wo carry ouW over Whe courVe of Whe plan are incluTeT on page 28.  
 
ThiV leT Wo queVWionV anT a TiVcuVVion abouW Whe recenW reTucWionV Wo Whe VWaWe buTgeW WhaW impacW MMS.   
The reTucWionV incluTe Whe eliminaWion of Whe MeTicaiT BumpH which waV inWenTeT Wo help proviTerV 
increaVe pay for VWaff aV well aV an approximaWely 50% reTucWion Wo one-Wime funTV.   MemberV were 
concerneT abouW how Whe reTucWion Wo one-Wime funTV will impacW boWh VerviceV Wo inTiviTualV anT Whe 
Vpecial iniWiaWiveV WhaW are hopeT Wo be implemenWeT.  In WermV of public inpuWH no formal public hearing 
iV requireT; howeverH Camille will Veek inpuW from Whe SPSC aV Whe year progreVVeV (funTV accumulaWe 
over Whe courVe of Whe year) for Wheir inpuW abouW how beVW Wo uVe any available funTV.   June BaVcom iV 
currenWly working on a Vummary of how one-Wime funTV were uVeT laVW year.  ThiV reporW will be VhareT 
wiWh Whe SPSC anT Where will be more TiVcuVVion wiWh WhiV informaWion available.  
 
II. MeVignaWion ProceVV 
 
ChriV OGNeill proviTeT an overview of Whe MMSM MeVignaWion ProceVV a hanTouW waV proviTeT.  ThoVe 
preVenW gave a loW of inpuW Wo Whe qualiWy Weam relaWeT Wo Whe TeVignaWion proceVV.  IW waV VWrongly 
VuggeVWeT WhaW Whe informaWion from Whe conVumer VaWiVfacWion Vurvey be VyVWemaWically revieweT aV 



parW of WhiV proceVV.  The commiWWee WakeV iWV role very VeriouVly anT wanWV Wo unTerVWanT whaW WhaW role 
iVH anT wanWV Wo work wiWh Whe SWaWe anT oWherV Wo improve Whe proceVV.  CurrenWlyH Whe TeVignaWion 
proceVV iV coorTinaWeT wiWh Whe MeparWmenW of MenWal HealWh. There will be furWher TiVcuVVionV wiWh Whe 
SPSC anT beWween MAIL anT MMH abouW how Whe TeVignaWion proceVV currenWly workVH anT how iW VhoulT 
work in Whe fuWure.  
 
III. MeVignaWion of PaVhingWon CounWy MenWal HealWh  
 
Mary MoulWonH Julie MarWin anT Rachel Colby from PCMH joineT Whe SPCS for Whe review of Whe agencyGV 
TeVignaWion reporW.  A copy of Whe reporW haT been proviTeT Wo Whe SPSC in aTvance of Whe meeWing.  Jeff 
Coy from MMSM revieweT Whe key finTingV anT highlighWV of Whe qualiWy VerviceV review.  Specific 
queVWionV from Whe SPSC incluTeT how new people who are recruiWeT for Whe local VWanTing commiWWeeH 
how VuperviVion occurV broaTlyH noW juVW where Vome of Whe inTiviTual finTingV were TiVcuVVeT.   Jeff Coy 
maTe Vpecial noWe of PCMHGV very comprehenVive qualiWy plan.  A 15% Vample of conVumerV waV 
revieweT anT Whe MMSM Weam explaineT WhaW Whey Wry Wo geW a repreVenWaWive Vample of people VerveT in 
creaWing Whe Vample. One perVon who waV parW of Whe Vample VhareT WhaW he haT a gooT experience anT 
inWerview anT WhaW Whe MMSM inWerviewer maTe Vure all of hiV anT hiV moWherGV WhoughWV were hearT.  Jeff 
alVo poinWeT ouW WhaW wiWh regarTV Wo Whe finTing relaWeT Wo 4.9.7 (TreaWmenW PlanV WhaW Comply wiWh 
PracWice GuiTelineV anT RecorTV SWanTarTV)H Where were iniWially Vome review Weam queVWionV abouW 
wheWher buTgeWV were inTiviTualizeT for people who were aWWenTing Whe CMS Learning NeWwork.  Jeff 
receiveT clarifying informaWion abouW Whe buTgeWV before Whe SPSC meeWing from AlliVon HayforT anT 
Julie MarWin from PCMHS.  The reporW will be reviVeT baVeT on Whe aTTiWional informaWion anT Whe 
Teficiency relaWeT Wo inTiviTualizeT buTgeWV will be exciVeT.  Rachel WalkeT abouW Whe poViWive experience 
Vhe haT in Whe paVW going Wo Whe Learning NeWwork anT aVkeT abouW Whe fuWure of programV Vuch aV WhaW.  
If iW iV a Vervice WhaW workV for peopleH iW can be incluTeT inWo peopleGV planV anT buTgeWV.  Julie noWeT 
WhaW Where are evening VhowV of local arWiVWV WhaW are open Wo Whe public anT may be of inWereVW Wo oWherV.   
Max BarrowV revieweT Whe feeTback proviTeT Wo GMSA from people who receive VerviceV from 
(PCMH).  A copy of Whe feeTback waV proviTeT.   Two oWher people preVenW alVo Vpoke highly abouW Whe 
VerviceV anT people working wiWh Whem; anT a VWaff perVon WalkeT abouW how VupporWeT Vhe feelV by Whe 
agency anT appreciaWive Vhe iV of Whe on-going Wraining WhaW Vhe receiveVH parWicularly arounT 
augmenWaWive communicaWion.   The SPSC voWeT on Whe recommenTaWion regarTing PCMHGV TeVignaWion 
wiWh Whe following ouWcome;  10 - re-TeVignaWeH 3 re-TeVignaWeH minor.   
 
IV. ReporW ouW of Whe MS Pork Group on EmploymenW 
 
Jennie MaVWerVon preVenWeT (by phone) Whe reporW from Whe MS Pork Group on NmploymenW.  JameV 
SmiWh from VR alVo joineT for WhiV converVaWion.  A hanTouW waV proviTeT.  The piloW iV TeVigneT Wo be a 
hanTV-on employer-eTucaWion anT awareneVV proceVV.  By giving employerV Vpecific VkillV anT knowleTge 
neeTeT Wo help Wheir VupporWeT employeeV be VucceVVfulH iW iV preTicWeT WhaW work ViWe culWureV will 
increaVe Wheir reVponViveneVV Wo creaWing anT expanTing naWural VupporWV for Wheir employeeV wiWh 
TevelopmenWal TiVabiliWieV.  Some memberV recommenTeT inVWeaT of uVing Whe one-Wime funTingH Wo 
incorporaWe funTing inWo each perVonGV exiVWing waiverH buW Wo Whink abouW uVing one-Wime if Where iV 
aTTiWional Wraining neeTeT for employerV anTIor Wo augmenW Vome of Whe aTTiWional 
moniWoringIVupporWeT employmenW VupporWV.  IW waV alVo VuggeVWeT WhaW 2 groupV (one of more maWure 
workerV anT one of people who are newer Wo Whe employmenW markeW).  IW waV alVo VWreVVeT WhaW iW will 
be imporWanW Wo be aware of poVVible VafeWy concernV anT people who chooVe Wo parWicipaWe in WhiV Wype 
of moTel know whaW Wo ToH who Wo go WoH if Whey are concerneT abouW Wheir VafeWy.   
 


